Bowral Dressage Club On-line Entry Walk Through and FAQ
1. Follow the link to Nominate from the Forms & Links page on the BDC web site or go straight to Nominate at www.nominate.com.au. 

2. From the menu on the right hand side, click on the Equestrian icon then select Dressage.
3. From the menu select Rider Login - the rider login page will be displayed. 
4. If you are already a registered user, enter your user name and password, if you are a first-time user then you will need to register. 
5. Click on Signup in the Member Login box 
6.  Complete rider details (some fields will be mandatory) 
7. Add Horse(s) details (some fields will be mandatory) 
8. To enter, click on Events Tab. All events are listed by date. Locate the appropriate Bowral Dressage competition by date.  
9. To the right of the event listing the word NOMINATE will be visible if the competition is open and we’re taking entries. If the word NOMINATE is not visible then entries are not being taken at that time for that competition. Click on the word NOMINATE to commence an entry.

10. Alternatively, click on the Venues Tab. All available venues are listed alphabetically. Locate Bowral Dressage Club Inc (Bowral NSW) and any available competitions will be listed below the club name. Click on the required competition and all the event details will be listed. Scroll to the very bottom of the page and if there is a button called Click Here To Enter -(then the competition is open and we are taking entries. If the button is not there then the competition then entries are not being taken at that time for that competition. Click the button to commence an entry.
11. Complete Entry Form
12. The first page is an important information page. Please note the information and then click the button Next-( to continue. Click Cancel Nomination to quit the entry.
13. The next page is where the rider details are entered. These should generally be auto filled if you have completed the rider login referred to above. One section requires the rider’s EFA Number to be entered. If the rider is not a member of EFA (now EA) please enter the BDC membership No (or membership invoice No if the rider has just joined on-line). At the bottom of the page there is a Notes panel. Type in any special draw requests here. Under the Notes panel there are a couple of questions. The first confirms whether the rider is a senior, young rider or junior – there is a selection list for this question, just select the appropriate choice. The second question is a tick box. Please tick if you can help at the competition - runner, penciller, gear steward, washing up or packing up and then a note in the Notes panel as to what help you can provide. The next section is a couple of discount tick boxes. The first is for BDC committee members to receive their committee discount. This discount is available to official BDC committee members. Please do not tick this option if you are not on the BDC committee. The second tick box option is for the BDC member discount. All prices listed for competitions are non-member rates. If the rider is a member of BDC then tick this box to receive the member discount. 
14. At the very bottom of the page you have three options. Click Cancel Nomination to quit the entry. Click the button Next-( to continue. At present, the button Get Directions to Event doesn’t work, we are trying to fix this – its supposed to provide a google maps image of the venue location. If you click it, just wait till the page comes up with an error message, click ok then scroll down to the bottom of the page and click the button Next-( to continue.

15. This page is where the entrant provides details of horse and tests to be ridden. Rider details as entered previously are confirmed 1st. Please ensure that all details have been entered correctly.

16. Tick the appropriate boxes for the tests (classes) to be ridden on the first horse being ridden by the entrant (maximum of 3 tests per horse), then scroll down to the bottom of the page and complete the horse details, then click the Add Horse/Class button.
17. The page then repeats so that additional information can be added for riders riding multiple horses. Enter the tests and horse details of each horse separately clicking the Add Horse/Class button in between each horse entry. Once all horse entry information has been entered, click the button Next-( to continue.

18. The next page confirms the entry costs. Make sure that you have checked the right boxes for discounts if you are a member of the club and/or club committee Then scroll down and answer a couple of questions.

19. The first question is whether you are entering HC on any test. Click the yes or no option for each test as appropriate

20. The second set of questions relate to each horse answer each question for each horse entered. Bridle No has been requested again as this is the only place where we can make the supply of a bridle No compulsory (program issue). Click the button Next-( to continue.
21. The next page is a confirmation of acceptance of the waiver conditions. click the button I Accept to continue.

22. You are now in the on-line payment section. Select Visa or Mastercard and proceed to complete your on-line payment. 
23. You will receive email confirmation of your payment. 
24. Riders will be emailed a copy of the draw when it’s available.
FAQ’s 

Q – Why online entries? 

A - Faster, less paper wastage, on the first visit, entrants can record rider and horse(s) details in Nominate. Entrants can then log back in when they want to enter other events and all of their details will be auto filled on forms. 

Q – Must I have a credit card to Nominate? 

A – Yes. Cards must be either Visa or Mastercard credit or debit cards. An alternative to normal credit/debit cards linked to your account is pre-paid cards which can be obtained from Australia Post outlets.

Q – Are you still taking postal entries? 

A – Yes, until the 31 December 2010 however we would love you to use Nominate if you can. 

Q – Can I enter late? 

A – No, it is the same as for postal entries. 

Q – Is the site ‘secure’ to accept credit card payments? 

A – Yes, that’s what we’ve been advised. Ensure that padlock is visible bottom right hand corner. 

Q – Can I get a refund if I scratch? 

A – The same rules as for mail entries will be applied to n-line entries.

Q- Can I enter more than one horse per credit card transaction? 

A – Yes
